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									Anonymous								
								
																		2013-08-21
								
								
																		0 Comments								
							


							
							
								
								
									I have this message pop up on a users PC. Can you tell me what this is?

Thank you.

The message is The PDF24 Creator could not connect to the Internet. It might be that a firewall blocks the connection. Would wyou like to visit the www.pdf24.org update site to look for updates?
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					mal10					
						
							Posted 2022-07-05						
					
					
												0
						Comments					
				


				
					
					
						I understand what you said nearly 20 years ago but I cannot find how one can connect it to the internet without closing all firewalls thus endangering all your computer. Is the answer to uninstall and reinstall the app? Most apps just connect but pdf24 won’t.
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					Anonymous					
						
							Posted 2013-08-23						
					
					
												0
						Comments					
				


				
					
					
						The message is really clear. You have update checks enabled and the application tries to search for updates but can't connect to the internet.

Maybe you've blocked the app with a firewall or there is an other reason why a connection can't be established.

Disable update checking if you don't need that feature.
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