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		Hi,

I have installed this program a few times and without success. The process seems to go okay until the end and it says 'installing the printer has encountered a problem and needs to close'.

I followed the instructions to install a printer manually. ('\\.\pipe\PDFPrint' was present in the list).

The program is still not working. Clicking the icon I get 'pdf-launcher has encountered a problem and needs to close'.

Is there anything else I can try? I was really looking forward to using your program.
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		Should normally work on Windows XP. The current version works on our test systems and on a lot of client machines. It's not that easy to say what's going wrong on your PC.
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