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		2016-12-29 at 22:51

		
			
				in reply to: 				Endless saving PDF from Creator
			

		
		#1816

		
		
		
	





	

		
		pdf24Member

		
		
	


	

		
		Seems that there is something strange with your PDF files. You cold open the DEBUG console with F12 and there you can see what the programs is doing. You could post the outputs here so that we can see what happens.


		
	




			
				

	
		2016-12-16 at 06:44

		
			
				in reply to: 				XP Intallation Error
			

		
		#1815

		
		
		
	





	

		
		pdf24Member

		
		
	


	

		
		Should normally work on Windows XP. The current version works on our test systems and on a lot of client machines. It's not that easy to say what's going wrong on your PC.


		
	




			
				

	
		2016-12-12 at 21:53

		
			
				in reply to: 				Registry Keys
			

		
		#1814

		
		
		
	





	

		
		pdf24Member

		
		
	


	

		
		Hi,

you have to use the path HKEY_LOCAL_MACHINE/SOFTWARE/Wow6432Node/PDFPrint


		
	




			
				

	
		2016-12-02 at 09:47

		
			
				in reply to: 				How to modify the default profile?
			

		
		#1806

		
		
		
	





	

		
		pdf24Member

		
		
	


	

		
		Profiles currently can't be stored in the HKEY_LOCAL_MACHINE space. This feature is still on our TODO. Currently you have to copy a profile into the user space.


		
	




			
				

	
		2016-12-02 at 07:34

		
			
				in reply to: 				How to modify the default profile?
			

		
		#1804

		
		
		
	





	

		
		pdf24Member

		
		
	


	

		
		The app itself automatically selects the last used profile on next application start. There is no option to force a specific profile.

You could consider the auto save mode to save files automatically. There you can set a profile which is used in the saving process.


		
	




			
				

	
		2016-12-01 at 18:52

		
			
				in reply to: 				How to modify the default profile?
			

		
		#1802

		
		
		
	





	

		
		pdf24Member

		
		
	


	

		
		You could create a profile for PDF/A and then you can use that profile in the apps.


		
	




			
				

	
		2016-11-23 at 18:05

		
			
				in reply to: 				Save individual PDF's with different filenames
			

		
		#1800

		
		
		
	





	

		
		pdf24Member

		
		
	


	

		
		Hi,

there is an easier solution with PDF24. Just use the PDF24 DocTool. You can use the DocTool to create PDF files from documents and you can advise this tool to save the file under a specified file name.

Just call the docTool without parameters to get the command line description.


		
	




			
				

	
		2016-11-16 at 08:04

		
			
				in reply to: 				PDF24 v8.0.1 Compression Issue
			

		
		#1810

		
		
		
	





	

		
		pdf24Member

		
		
	


	

		
		Hmm, I can't reproduce it. The compression tool from version 8.0.1 compresses well on my computer. Therefore I asked for other test files so that I can compare your results with my results.


		
	




			
				

	
		2016-11-11 at 07:38

		
			
				in reply to: 				PDF24 v8.0.1 Compression Issue
			

		
		#1808

		
		
		
	





	

		
		pdf24Member

		
		
	


	

		
		Hi,

can you send me your file to forum@pdf24.org, so that I can analyse this issue? Do you get the same results with our online PDF compression tool?


		
	




			
				

	
		2016-11-10 at 10:40

		
			
				in reply to: 				profile import/export
			

		
		#1813

		
		
		
	





	

		
		pdf24Member

		
		
	


	

		
		You can export/import  from the windows registry. The profiles are located under the registry key HKEY_CURRENT_USERSOFTWAREPDFPrintProfiles.


		
	




			
				

	
		2016-11-08 at 13:33

		
			
				in reply to: 				PDF24 print in other user session on Terminal Server (RDP)
			

		
		#1797

		
		
		
	





	

		
		pdf24Member

		
		
	


	

		
		Please update to the new version 8.0.1. This version should fix the issue.


		
	




			
				

	
		2016-10-30 at 19:40

		
			
				in reply to: 				Installation Problem
			

		
		#1799

		
		
		
	





	

		
		pdf24Member

		
		
	


	

		
		Close every process which has something to do with pdf24. All PDF24 process contains the name pdf24, like pdf24.exe or pdf24-Creator.exe. CLose all these processes, also processes from other users. In the taskmanager you have to check "Show all process" to see all the processes of your Windows. If that does not help, try a reboot.


		
	




			
				

	
		2016-10-23 at 19:52

		
			
				in reply to: 				Adding Word files - goes right to printer
			

		
		#1798

		
		
		
	





	

		
		pdf24Member

		
		
	


	

		
		What you can do is to set the PDF24 printer as the default printer. That should help. Normally the PDF24 applications does this automatically but who knows what happens on your computer.


		
	




			
				

	
		2016-10-07 at 15:12

		
			
				in reply to: 				PDF24 print in other user session on Terminal Server (RDP)
			

		
		#1795

		
		
		
	





	

		
		pdf24Member

		
		
	


	

		
		Which version of the PDF24 Creator do you use?


		
	




			
				

	
		2016-10-02 at 19:34

		
			
				in reply to: 				Incorrectly saved Cyrillic
			

		
		#1794

		
		
		
	





	

		
		pdf24Member

		
		
	


	

		
		Try to print the file on the PDF printer to create a new PDF file and then use the newly created file. Hope that helps.


		
	




			
				

	
		2016-08-23 at 09:45

		
			
				in reply to: 				Default printer
			

		
		#1788

		
		
		
	





	

		
		pdf24Member

		
		
	


	

		
		Yes, we now that problem and we try to fix it with the next version.


		
	




			
				

	
		2016-08-04 at 20:42

		
			
				in reply to: 				Context Menu
			

		
		#1786

		
		
		
	





	

		
		pdf24Member

		
		
	


	

		
		Not a bug, a feature. Right-click on your file and choose PDF24. The new PDF24 file tools app opens where you can select a tool to apply on the files. In older version we couldn't extend the shell context menu any further because of windows limitation but the new app gives us the possibility to extend the app with more tools.


		
	




			
				

	
		2016-07-20 at 07:18

		
			
				in reply to: 				Editing a Password-Protected PDF File
			

		
		#1781

		
		
		
	





	

		
		pdf24Member

		
		
	


	

		
		The PDF24 itself currently can't open password protected PDF files directly. You have to remove the password protection first by printing on the PDF printer to create a new PDF files which is not password protected. We will add the feature to open password protected PDF files in a subsequent version but it will still take some releases until we have that feature available.


		
	




			
				

	
		2016-07-17 at 19:53

		
			
				in reply to: 				Custom Page Sizes
			

		
		#1414

		
		
		
	





	

		
		pdf24Member

		
		
	


	

		
		Please try the latest version 7.9.0. This version should fix your problem.


		
	




			
				

	
		2016-07-13 at 06:52

		
			
				in reply to: 				7.9.0 version number in Programs and Features
			

		
		#1779

		
		
		
	





	

		
		pdf24Member

		
		
	


	

		
		Hi,

please download the current file from our website. The current files fixes that issue.


		
	




			
				

	
		2016-07-08 at 10:00

		
			
				in reply to: 				Version 7 stop working
			

		
		#1710

		
		
		
	





	

		
		pdf24Member

		
		
	


	

		
		And what is not working. What is the problem? You can send screenshots to forum@pdf24.org. Is version 7.8.0 working?


		
	




			
				

	
		2016-07-07 at 11:18

		
			
				in reply to: 				Does the Mixed Form Online converter work when embedded?
			

		
		#1777

		
		
		
	





	

		
		pdf24Member

		
		
	


	

		
		The Javascript codes s are removed. Compare the codes. In your code all javascript click and submit handlers are not available. The form is not working without the scripts.


		
	




			
				

	
		2016-06-15 at 16:14

		
			
				in reply to: 				Error loading TWAIN driver
			

		
		#1775

		
		
		
	





	

		
		pdf24Member

		
		
	


	

		
		Please ensure that you have installed a TWAIN driver and not a WIA driver.


		
	




			
				

	
		2016-06-08 at 16:31

		
			
				in reply to: 				Printing Error
			

		
		#1773

		
		
		
	





	

		
		pdf24Member

		
		
	


	

		
		Please check that the pdf24.exe is running. You can check that in your task manager. If the pdf24.exe has stopped then you will see an error that the print job could not be sent to the printer. You can restart the pdf24.exe by opening the PDF24 Creator.


		
	




			
				

	
		2016-05-25 at 05:52

		
			
				in reply to: 				Improvement: translate in Italian language
			

		
		#1772
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		Thank you. I've corrected the language file. The next version will contain your fixes.


		
	




			
				

	
		2016-05-20 at 14:34

		
			
				in reply to: 				Wish: add page number in pdf file
			

		
		#1747

		
		
		
	





	

		
		pdf24Member

		
		
	


	

		
		We have that feature on our TODO list but for now I can't say when we can implement that feature.


		
	




			
				

	
		2016-05-10 at 08:20

		
			
				in reply to: 				How to disable application launch on computer startup?
			

		
		#1586

		
		
		
	





	

		
		pdf24Member

		
		
	


	

		
		You can only remove the autostart entry for the pdf24.exe. If you remove the autostart entry for the pdf24.exe and if the pdf24.exe is not running then you can't use your pdf printer. Your print job will remain in the printer queue until you start the pdf24.exe.


		
	




			
				

	
		2016-05-03 at 12:53

		
			
				in reply to: 				PDF24 creator stopped working
			

		
		#1572

		
		
		
	





	

		
		pdf24Member

		
		
	


	

		
		Do you have Word installed on that machine?


		
	




			
				

	
		2016-04-14 at 07:08

		
			
				in reply to: 				7.7 new assistant preview before print
			

		
		#1770

		
		
		
	





	

		
		pdf24Member

		
		
	


	

		
		You can also enable the auto save feature and then you can save automatically and you can invoke a command on that newly saved file.


		
	




			
				

	
		2016-04-13 at 05:50

		
			
				in reply to: 				7.7 new assistant preview before print
			

		
		#1769

		
		
		
	





	

		
		pdf24Member

		
		
	


	

		
		Just hit the Open button in the assistant, not the Preview button. That will open your default PDF viewer.
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