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									Editor freezes after opening a PDF.

I have installed PDF24 V3.5.3 on XP SP3. It works fine for creating a PDF from other programs, but the editor doesnt work. When I open a PDF in the editor, it is initially displayed in the window, but as soon as I click anywhere, the program freezes.

I suppose I can uninstall and reinstall but maybe somebody has a more elegant solution.

								


								Stefan Ziegler Changed status to publish 2018-06-14
							


							
																							

						


											

				

			


			
			

	
		
			
				1
				Answer			


				Active
	Voted
	Newest
	Oldest

		


		

		
			
				
											

	
		0


		
			
							
		

		
			






				
					Anonymous					
						
							Posted 2011-09-19						
					
					
												0
						Comments					
				


				
					
					
						Normally this should not happen. Is that the case with all of your PDF files or only with a special one?

Please send the PDF file to support@pdf24.org so that someone can check the problem.

You can always print the PDF file on PDF24 printer to create a new PDF file which should work with the editor.
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