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																		2014-12-03
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									Hi there, when I try to install the mandatory update to PDF24, the setup utility will not run, see my description below.

When the setup utility runs, it detects that PDF24 is currently open even when there is no PDF24 process running aside from the setup utility. There seems to be no way to actually run the update utility.

Many thanks for your time,

Casey Lucas

Proactive Physio
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						Hi,

try to uninstall the PDF24 Creator manually via the windows software manager.

Then simply reinstall the latest version.
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